
 
Observations regarding overall institutional performance based on Student 

satisfaction Survey, Session 2018-19 
Student satisfaction survey is a very important exercise carried out by IQAC, wherein students of various 

departments and batches are asked to fill an online feedback form. This exercise is carried out towards the 

end of each semester. The questionnaire incudes questions related to: 

 Teaching: which includes regularity in Teaching, Practice of Tutorials/ Assignments, Coverage of Total 

Course and Overall Quality of Teaching 

 Practical Exposure: including regularity in Practical/ Clinical Training, availability of Clinical 

Cases/Material/Industrial Exposure, opportunities for hands on training and Overall Quality of 

Practical/Clinical Training 

 Infrastructure : including availability of AV aids/ICT Facilities, Library Facilities, Medical Facilities and 

Hostel/transport Facilities 

 Others: which includes Mentoring, Opportunities for co-curricular activities and improvement in 

Communication Skills 

 Overall curriculum content 

There are 15 questions, for which the student has to give his/her feedback on four point scale with “Excellent” 

being the highest and “Poor” being the lowest. 

Analysis is done for Odd and Even semester separately for each group of students. On the basis of Student 

satisfaction Survey carried out on about 400 students in 2018-19, following observations have been noted: 

 Feedback of students from Pharmacy department is consistent throughout the academic session. Most of the 

students have rated the parameters as GOOD. 

 Students of Architecture department seem to be overall satisfied with various facilities. 

 Although the students of Department of Agriculture are satisfied with Mentoring, extra-curricular activities 

and the teaching course contents, yet the department has to work more to improve in areas like practical 

exposure and infrastructure facilities for students.  

 Overall satisfaction level of students of BBA & BCA has improved, during the even semester as compared 

to odd semester.  

 Students of Chemistry department were more satisfied by the facilities during Odd semester. Department 

needs to arrange counselling sessions for the students regarding improvement in some aspects. 

 More than 80% students of the University are satisfied with the overall Course Curriculum of the respective 

departments. University departments may collaborate with industries for practical exposure. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Student satisfaction Survey, session 2018-19 
School of Pharmacy 

ODD Semester         Even semester 

 

 

 

 

 

29%

65%

5% 1%

Teaching

Excellent Good Average Poor

29%

58%

7% 6%

Teaching

Excellent Good Average Poor

23%

64%

11% 2%

Infrastructure Facilities

Excellent Good Average Poor

36%

49%

7% 8%

Infrastructure Facilities

Excellent Good Average Poor

29%

64%

6% 1%Practical Exposure
Excellent Good Average Poor

29%

53%

18% 0%

Practical Exposure

Excellent Good Average Poor

27%

67%

6% 0%

Others

Excellent Good Average Poor

29%

51%

15% 5%

Others

Excellent Good Average Poor

20%

74%

5% 1%

Overall Course Curriculum

Excellent Good Average Poor

28%

72%

0% 0%

Overall Course Curriculum

Excellent Good Average Poor



Student satisfaction Survey, session 2018-19 
Department of Agriculture 

ODD Semester         Even semester 

  

  

  

  

  
 

 
 

26%

31%
31%

12%

Teaching
Excellent Good Average Poor

14%

51%

30%
5%

Teaching
Excellent Good Average Poor

21%

29%35%

15%

Practical Exposure

Excellent Good Average Poor

12%

31%

38%

19%

Practical Exposure

Excellent Good Average Poor

21%

29%24%

26%

Infrastructure Facilities

Excellent Good Average Poor

15%

26%
33%

26%

Infrastructure Facilities

Excellent Good Average Poor

26%

33%
22%

19%

Others

Excellent Good Average Poor

32%

32%
25%

11%

Others

Excellent Good Average Poor

20%

35%
35%

10%

Overall Course Curriculum

Excellent Good Average Poor

12%

67%

14%
7%

Overall Course Curriculum
Excellent Good Average Poor



Student satisfaction Survey, session 2018-19 
Department of Chemistry 

ODD Semester         Even semester 

  

  

  

  

  
 

 
 
 

 

67%
29%

3% 1%

Teaching

Excellent Good Average Poor

2%

38%
50%

10%

Teaching

Excellent Good Average Poor

63%
21%

14% 2%

Practical Exposure

Excellent Good Average Poor

8%

40%38%

14%

Practical Exposure

Excellent Good Average Poor

66%
22%

6%

6%

Infrastructure Facilities

Excellent Good Average Poor

4%

33%

38%

25%

Infrastructure Facilities

Excellent Good Average Poor

67%

25%

7% 1%Others

Excellent Good Average Poor

10%

33%
44%

13%

Others

Excellent Good Average Poor

54%42%

4% 0%

Overall Course Curriculum

Excellent Good Average Poor

8%

25%

59%

8%

Overall Course Curriculum

Excellent Good Average Poor



Student satisfaction Survey, session 2018-19 
School of Architecture 

ODD Semester         Even semester 

  

  

  

  

  
 

 

 

29%

62%

6% 3%

Teaching

Excellent Good Average Poor

14%

67%

11% 8%

Teaching

Excellent Good Average Poor

19%

60%

16% 5%

Practical Exposure

Excellent Good Average Poor

10%

62%

20%
8%

Practical Exposure

Excellent Good Average Poor

25%

39%
24%

12%

Infrastructure Facilities
Excellent Good Average Poor

9%

59%

21%
11%

Infrastructure Facilities

Excellent Good Average Poor

35%

54%

10% 1%

Others

Excellent Good Average Poor

10%

62%

20%
8%

Others

Excellent Good Average Poor

24%

63%

7% 6%

Overall Course Curriculum

Excellent Good Average Poor

18%

66%

6% 10%

Overall Course Curriculum

Excellent Good Average Poor



Student satisfaction Survey, session 2018-19 
Department of Management Studies (BBA) 

 
ODD Semester         Even semester 

  

  

  

  

  

 

46%
53%

1% 0%

Teaching

Excellent Good Average Poor

75%

25%
0% 0%

Teaching

Excellent Good Average Poor

7%

76%

11%

6%Practical Exposure

Excellent Good Average Poor

33%

67%

0% 0%

Practical Exposure

Excellent Good Average Poor

13%

55%

27%

5%

Infrastructure Facilities

Excellent Good Average Poor

22%

56%

0% 22%

Infrastructure Facilities

Excellent Good Average Poor

28%

69%

3% 0%

Others

Excellent Good Average Poor

42%

50%

8% 0%

Others

Excellent Good Average Poor

33%

61%

6% 0%

Overall Course Curriculum

Excellent Good Average Poor

33%

67%

0% 0%

Overall Course Curriculum

Excellent Good Average Poor



Student satisfaction Survey, session 2018-19 
Department of Computer Applications 

 
ODD Semester         Even semester 

  

  

  

  

  

23%

60%

13% 4%

Teaching

Excellent Good Average Poor
0%

75%

25% 0%

Teaching

Excellent Good Average Poor

30%

44%

21%

5%

Practical Exposure

Excellent Good Average Poor

0%

65%

35%

0%

Practical Exposure

Excellent Good Average Poor

20%

47%

22%

11%

Infrastructure Facilities

Excellent Good Average Poor

0%

58%26%

16%

Infrastructure Facilities

Excellent Good Average Poor

30%

48%

17%
5%

Others

Excellent Good Average Poor

5%

60%
30%

5%

Others

Excellent Good Average Poor

7%

85%

4% 4%

Overall Course Curriculum

Excellent Good Average Poor

0%

100%

0%0%

Overall Course Curriculum

Excellent Good Average Poor



Student satisfaction Survey, session 2018-19 
Department of Management Studies (B.Com) 

 
ODD Semester         Even semester 

  

  

  

  

  
 
 
 

63%
30%

7% 0%

Teaching

Excellent Good Average Poor

57%
40%

3% 0%

Teaching

Excellent Good Average Poor

50%

30%

13% 7%

Practical Exposure

Excellent Good Average Poor

22%

61%

13% 4%

Practical Exposure

Excellent Good Average Poor

43%

38%

13% 6%

Infrastructure Facilities

Excellent Good Average Poor

23%

47%

23%
7%

Infrastructure Facilities

Excellent Good Average Poor

54%23%

23% 0%

Others
Excellent Good Average Poor

61%
28%

11%

0% Others
Excellent Good Average Poor

33%

67%

0% 0%

Overall Course Curriculum

Excellent Good Average Poor

22%

78%

0% 0%

Overall Course Curriculum

Excellent Good Average Poor



Student satisfaction Survey, session 2018-19 
University 

 
ODD Semester         Even semester 

  

  

  

  

  

40%

47%

10% 3%

Teaching

Excellent Good Average Poor

27%

51%

18%

4%

Teaching

Excellent Good Average Poor

31%

46%

17%

6%

Practical Exposure

Excellent Good Average Poor

16%

54%

23%

7%

Practical Exposure

Excellent Good Average Poor

30%

42%

18%

10%

Infrastructure Facilities

Excellent Good Average Poor

16%

47%
21%

16%

Infrastructure Facilities

Excellent Good Average Poor

38%

45%

13% 4%

Others

Excellent Good Average Poor

27%

45%

22%

6%

Others

Excellent Good Average Poor

27%

61%

9% 3%

Overall Course Curriculum
Excellent Good Average Poor

17%

68%

11% 4%

Overall Course Curriculum
Excellent Good Average Poor


